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In an Aug. 13 statement, Telefonos de Mexico (TELMEX) said the company had resolved 78%
of the 31,735 complaints by customers filed during the first half of the year. The statement
was in response to a pronouncement by the Federal Consumer Protection Office (PROFECO)
and the Communications and Transportation Secretariat (SCT) that TELMEX must improve
customer service immediately, or face fines and the potential revocation of its concession from the
government. TELMEX, which was recently privatized, also pledged to respond to all complaints
within 72 hours. The statement also outlined modernization program targets as follows: * 12%
expansion per year of basic telephone lines in service, excluding public phones, between Dec. 31,
1990 and December 1994. * Basic operator-assisted services to all cities in the nation with over 5,000
inhabitants. * Installation and maintenance of local urban phone networks around the country, and
coordination with the SCT's rural telephone expansion program. * Increase the number of telephone
lines by 2.3 million between 1991 and 1993, in order to reach 7.5 million, a 44.5% increase over the
number existing at year-end 1990. * Provide service to approximately 8,000 rural communities,
representing a 77% increase in existing service to rural areas. * Installation of digital systems to
replace about 470,000 obsolete electro-mechanical lines. * Extension of the fiber-optic network by
about 13,500 km. to include the cities of Juarez, Chihuahua; Reynosa, Tamaulipas, and Nogales,
Sonora. (Source: El Financiero, 08/14/91)
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